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BookersInternational.com - Terms and Conditions  
 
These terms and conditions are valid for all Bookers International websites: 
BrazilBookers.com Carnavales-Brasil.com RioCostumes.com 
CarnivalBookers.com NewYears-Brazil.com GayPrideBrazil.org 
BuziosBookers.com IguazuBookers.com AmazonBookers.com 
PantanalBookers.com SaoPauloBookers.com RioBookers.com 
CarnivalFolia.com YesTravel.Net BookersInternational.com 

 
Package Prices: All prices are per person, in US Dollars, and are subject to change, without notice, by currency fluctuation, hotels or airlines 
rates changes, or increase in operational costs, until BookersInternational.com receives the total amount.  

 
Airfare: The airfare for all packages is not guaranteed with regard to price or availability until paid in full. Times, flights and fares are based on 

current rates at time of ticketing. These may change without notice. Every effort will be made to obtain the best fares and schedule. 
 
Exclusions: Prices do not include gratuities and meals, except where otherwise noted by "included". Nor do they include telephone calls, 

other personal or incidental items or any other features not listed above. 
 
City Tax: Some hotels may charge City Taxes of approximately $3 per day per room. 4 and 5-star hotels normally charge $3 dollars per day 

per room while 2 and 3-star hotels charge $1 for the same period. These taxes can not be collected outside Brazil. The taxes will be included 
in your hotel charges and will be payable to the hotel upon checkout. 
 
Deposit: A deposit of US$ 200.00 per person is required to book any package. This deposit is non-refundable for groups. It is refundable for 

individual travelers if no confirmation is made. However, since hotels require 100% prepayment for special time periods such as, Carnival and 
New Year’s these specific packages must be paid in full at time of booking and are not refundable, unless informed otherwise. 
 
Final Payment: Full payment is due 60 days prior to date of departure. All packages are subject to price and availability changes until paid in 

full.  
 
Forms of Payment: Cash, checks and all major credit cards are accepted. Personal checks cannot be accepted 30 days or less prior to 

departure on restricted airfare. All returned checks are subject to a US$ 55.00 service charge. 

Credit Card Charges in US Dollars : The charges on your Credit Card statement will read BOOKERS INTERNATIONAL, PAYPAL, BRAZIL 

TOURISM AND CONGRESS, BRICKELL TRAVEL MANAGEMENT, OR BLUMAR, or in case you buy airfare combined with your tickets, the 
AIRLINE name itself.  

Credit Card Charges in Reais : For your convenience and better reference, prices shown on the site can be displayed in a variety of 

currencies, such as US Dollars, Canadian Dollars, British Pounds, Reais or Euros. The quote sent to you will be always in US Dollars 
(American Dollars). The actual charge, however will be in Brazilian Reais, with the exchange rate of the day of charge. Therefore the amount 
charged to you by your bank may differ slightly from the quoted price. The amount reflected on your credit card statement will depend on the 
exchange rate used by your credit card issuing bank at the day of charge. You may experience a variation from 1% to 3% - for more or less - of 
the values quoted in US Dollars shown on the website. Your credit card statement will read  BOOKERS INTERNATIONAL, BRAZIL TOURISM 
AND CONGRESS, Brickell Travel Management, Premier Planner, and/or any of the airlines/consolidators we work with such as Travel2000, 
Blumar Brazil Nuts, Delta Airlines, American Airlines, and TAM Brazilian Airlines.  
  
 
Electronic Commerce (Credit Card Security): Credit card privacy is our primary concern. By making your hotel purchase on our secure 

server, you are protected by Secure Socket Layer (SSL) technology, utilized by most popular browsers, including Netscape and Microsoft 
Explorer. This technology allows us to use the most advanced encryption tools necessary to protect information transmitted between your 
computer and our server. Through encryption, the personal information you enter, including your name, address, and credit-card information, is 
converted into code that is then securely dispatched over the Internet. If you would like to make a Hotel reservation, but would rather provide 
your credit card and information over the telephone, you may call our reservation center the toll free number bellow. 
 
Revisions and Cancellations: In the event you need to change your travel plans after booking, certain restrictions may apply. Revision, 

cancellation and refund policies vary in accordance with hotels and airlines policies. In addition, we reserve the right to charge $100 as an 
administrative fee per person. This fee will apply to every cancellation received up to 45 days. If received within 45 days, the following fees will 
apply:  
 
45 – 30 days ………… 15% of the full trip cost  
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29 – 15 days ………….30% of the full trip cost  
14 – 08 days ………….80% of the full trip cost  
07 days – no show …    100%, the full trip cost 

Carnival, New Year's and Other Special Dates: The following policy is effective for all Carnival related travel: If the land portion of the 

package is canceled prior to September 30, an 80% refund can be applied for. While, if cancellation occurs prior to December 31, a 60% 
refund can be applied for. Thereafter, no refund can be processed. The following policy is in effect for all New Years’ related travel: If the land 
portion of the package is canceled prior to September 30, an 80% refund can be applied for. While, if cancellation occurs prior to October 31, a 
60% refund can be applied for. Thereafter, no refund can be processed. Additionally, all amounts paid toward airfare travel during these time 
periods are not refundable and not transferable. Please inquire with your travel consultant at the time of booking for details of these restrictions 
and other restrictions. There are certain dates such as Congresses that are also included in the above special conditions, so please consult us 
at time of booking. 

Special conditions for all CARNIVAL 2012 Items:  

 
Purchases are final. Tickets, ball tickets are partially refundable if request is received before December 15, 2011 in 70% of the amount paid. 
The US$ 10 handling fee charged for each ticket is not refundable. Requests for or should be submitted by email to 
helpdesk@bookersinternational.com before December 15, 2011, at midnight EST.  
 
Rio Carnival Costumes ARE NOT refundable. Carnival costumes are made to order, therefore no cancellations are accepted. None of the 
costumes bought through Bookers International, offline or on websites, are refundable, at any circumstances.  

About Costumes: Measurements - We cannot be held responsible for any misunderstandings or misinformation related to the measures 
received by clients. If you are not sure of your measures, please consult our Measurement Chart downloadable from our website 
www.riocostumes.com.  About Costumes delivery: There will be no Delivery of costumes. Paraders have to pick up their costume packages at 
our Hospitality Desk located in Copacabana at the Golden Tulip Regente Hotel. No exceptions. Once full payment for the costume is 
processed, you will receive an e-voucher by electronic mail. This voucher has to be actually exchanged by the real costume in Rio de Janeiro, 
on Friday February 17 and/or Saturday February 18, 2012. If you have any questions or change address, please contact our Customer Service 
of visit our Hospitality Desk in Copacabana Beach.   Our hospitality desk located at the Golden Tulip Regente Hotel, located in Copacabana 
Beach - Address Avenida Atlantica, 3716, Room Copacabana, exclusively from 10 AM to 5PM, from Friday February 17, 2012 to Monday 
February 20, 2012. (address and time of operation to be confirmed before November).  In case your costume is not picked up on time, we 
reserve the right to discard your costume. No refund will be applied for those mentioned undeliverable costumes, for any reason. 

Product prices may fluctuate for more or less as part of online special promotions, or as a result of fluctuation of the exchange rate for the 
Brazilian currency, named Real. Sometimes we are able to lower the price for tickets and services when we are able to purchase a block of 
these tickets or services for a lower price. No refund will be given in any circumstances in case prices online are lower than the prices you 
have previously paid for a certain ticket or service.  

We reserve the right to cancel any items until 2 weeks before Carnival. A full refund for all cancelled items will be processed with the same 
currency charged – always in Brazilians Reais or US Dollars and at the same way payment was made, by credit card or by check per regular 
mail.  

We only provide information about and accept instructions for every record of ours from the person and unique e-mail address associated with 
that account and/or record.  

Once full payment for the ticket is processed. You will receive an e-voucher by electronic mail. This voucher has to be actually exchanged by 
the real ticket once you get to Rio de Janeiro, on specific dates only, thru our Hospitality Desk in Copacabana Beach. Tickets may be 
exchanged from Friday February 17th thru Monday March 20th, 2012 and on Saturday February 25th, 2012 for those who purchased a 
Winner's Parade ticket. From 10AM to 5PM, local time.   

In order to pick-up your ticket at our Hospitality Desk we recommend you make an electronic appointment at your carnival page. Login 
required. Address and phone contact will be sent to you 30 days prior to the event by email and will be posted on our websites as well.  

You may opt for a special courier delivery to your preferred address in the city of Rio de Janeiro. No exceptions. In this case, a US$14 delivery 
fee charge per ticket will be applied. Should you opt for the special delivery, you have to give us instructions through your carnival page. Login 
is required. We will not take attachments into consideration. The buyer has to e-mail us full and complete Delivery Instructions and Delivery 
Agreement, before January 25, 2011. Without proper instructions,  BOOKERSINTERNATIONAL.COM reserves the right to cancel and resell 
any parts of the purchases and stop sending further documents.  

http://www.riocostumes.com/
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The delivering courier can only wait 10 minutes after his arrival for signature. If the delivery fails because the receipt is not signed by whom the 
buyer nominated, for any reason (e.g. the person is not available or not found at the address, is late, is without acceptable identification, 
refuses to sign for the delivery or the given address is wrong or unidentifiable), tickets will be sent back to the Hospitality Desk in Copacabana 
Beach, where they will be available at event date for pick up until 6 PM Rio de Janeiro time. After that time, we reserve the right to resell the 
tickets. No refund will be applied for those mentioned not collected tickets, for any reason. 

Our customer services are provided in English, Portuguese and Spanish. Requests in any other languages might not be taken into 
consideration.  Processing of any e-mail can take up to 2 working days. We might not process any orders or answer any e-mails over the week 
end.  

 An important Reminder: US, Canadians and Australian Citizens - among others - need a valid Visa and a valid passport to enter the country. 
Purchased tickets can not be transferred or refunded in case ticket holder is denied travel to Brazil. We strongly advice you to check with your 
local Brazilian Embassy for documents and Visa requirements before coming. 

 You are required to sign your physical credit card authorization form once you are in Rio de Janeiro, for the total amount already agreed and 
charged for your online orders. 

 Purchasing any carnival related item from Bookers International, LLC  you are accepting these Terms and Conditions of sale 

Refunds: Refunds of unused air transportation, if applicable are subject to carrier tariff rules. In all cases, cancellation fees will apply. Unused 

purchased hotel and ground options may be refundable under certain circumstances beyond our control. All requests for refunds must be 
made in writing 30 days prior to of travel and must include any unused vouchers. Refund policies can vary by hotel and airline. Some 
departure dates may have special minimum stay and refund policies for reservations during certain peak travel times in addition to the normal 
policies. Other restrictions may apply. Please inquire at time of booking. 
 
Travel Insurance:  BookersInternational.com strongly recommends the purchase of travel insurance. Please inquire as to cost and 

coverage at time of booking.  
 
Tickets and Vouchers: Travel documents will be E-mailed to you 21 days prior to departure. If expedited delivery of documents is necessary, 

passenger will incur additional charges. If reservations are made less than 45 days prior to departure, documents will be mailed upon receipt of 
full payment, but in no event earlier than 30 days prior to departure. For reservations made less than 21 days prior to departure, documents 
will be E-mailed  immediately upon receipt of full payment. Please check your documents when you receive them.  
 
Flight Confirmation: It is important to confirm flights with the airline prior to departure. For domestic flights, 24 hours is recommended. For 

international flights, 72 hours is mandatory. Failure to confirm international flights or to use any portion of the reservation may result in 
automatic cancellation for all continuing and return flights. 
 
Check-in Requirements: It is important to arrive at the airport at least 2 hours prior to departure for all domestic flights and 3-4 hours prior to 

departure for international flights. 
 
Documents: A valid Passport will be required for international travel. For domestic travel, picture ID is required. US passport holder needs a 

Visa to enter Brazil. Please visit our visa page to get more information as well as to download visa forms. For some packages, inoculation is 
recommended. It is the sole responsibility of the passenger to obtain visas independently. Please consult with the respective country’s 
embassy and or consulate.  
 
Responsibility: BookersInternational.com and its authorized representatives act only as agents for the passengers in all matters pertaining 

to travel by air for surface. The shall not be or become liable for any loss, injury or damage or delay to person, property or otherwise in 
connection with any accommodations, transportation or other services referred to in this brochure resulting directly or indirectly from acts of 
God, dangers at sea, fire machinery or equipment breakdown, sickness, epidemics, quarantine, medical or customs regulations, pilferage, 
labor disputes, strikes, riots, thefts, government restraints, hostilities, civil disturbances, acts of terrorism of any kind, wars whether declares or 
not, losses or delays or additional expenses resulting from insufficient or improperly issued passports and or visas and other documents, or 
from any other causes beyond BookersInternational.com. 

 
The tickets, coupons, tariffs, rules or contracts currently in use by any carrier, hotel, restaurant or other contractor rendering services shall 
constitute the sole contract between such contractor and the tour member. No carrier shall be responsible for any act, omission or event during 
the time passenger are not on aboard its own conveyance. The right is reserved to cancel or change itineraries or substitute services without 
notice and to decline, accept, or retain any participant as a member of these tours at any time. The right is reserved until the time of departure 
to change the rates and fares referred to in this brochure without prior notification due to changes in current tariffs, fluctuation due to changes 
in current tariffs, fluctuation of exchange rates or fuel surcharges. 
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All disputes and matters shall be litigated, if at all, in and before a court located in Miami, to exclusion to the courts of any other city, county or 
state. The issuance and acceptance of tickets and or other documents in connection with a service provided by BookersInternational.com is 

considered acceptance of the above terms. 
 
Bookers International, LLC 
Phone:  1 305  722 5447  
T.Free: 1 866 930 6020  
for US and Canada 
E-Fax: 1-305-722-7398 

Other Countries 
UK/Europe: +44 203 355 7907 
Argentina: +54 11 5258 7107  
Spain: +34 9114 36841  
Australia: +61 291 912 901 

Brazil: +55 21 3958 0722 
 
SKYPE US FROM ANYWHERE:  
BOOKERSINTERNATIONAL

 


